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BASIC OPERATIONS AND MANAGEMENT TOOLS

FOR WATER UTILITIES

The CRWA Academy of Water Education is offering a new Operations and Management Tools for Water Utilities Course in Sacramento. This course will be two days offering 12 contact hours to attendees. This course is designed to train operators and managers on the various computer applications available for management and operations of the water system. It will provide training in the computer applications that will specifically assist them in regulatory compliance, financial reporting and the operation and maintenance of the water system.    

TOPICS INCLUDE:
· Computer Application Training in Microsoft Word, Excel and Outlook
· Budgeting

· Rate Analysis

· Distribution System Inventory

· Treatment Plant Inventory

· Treatment Chemical Calculations

· Chemical Feed Pump Settings

· Compliance Reporting

· Water Usage tracking and reporting
LOCATIONS:
Sacramento: CRWA | 4125 Northgate Boulevard, Sacramento, CA 95834
Oxnard: Residence Inn | 2101 West Vineyard Ave.,Oxnard, CA 93036 

San Luis Obispo: San Luis Business Center | 4251 South Higuera Street, 
Suite 800, San Luis Obispo, CA 93401
Sacramento: CRWA | 4125 Northgate Boulevard, Sacramento, CA 95834
INSTRUCTOR:  Angela Witten, CRWA Trainer
Angela Witten joined the CRWA team as an ARRA Circuit Rider. As a circuit rider Angela has spent a great deal of time working with systems applying for funds from the American Recovery and Reinvestment Act funded by USDA Rural Development loans. She has also assisted with ERP’s, Budgets, Rate Structures, and ARRA reporting forms. She has many years experience in a variety of service industries, coupled with T2 and D2 State Certifications, making her a great instructor for the Operations and Management Tools for Water Utilities class.

CONTACT HOURS:  This course is worth 12 CDPH Water Contact Hours.

SCHEDULE:  
· 8:30 am – 9:00 am: Registration

· 9:00 am – 4:00 pm: Class 
· 12:00 pm – 1:00 pm: Lunch (provided)

FEES: Class fees are $250 for CRWA members and $350 for nonmembers.  

The Academy of Water Education (AWE) is the on-site training center of the California Rural Water Association in Sacramento. For membership information or a current training schedule, please call 800.833.0322 or visit www.calruralwater.org.
Name:


Company:


Company Address:


City:
 State:
 Zip:

Phone:
 Fax:


Email:

Certificates will be sent to the address above and a copy will be sent to the email address provided.

Please indicate which computer you would like to use: 

( I have and will bring my own laptop to use during class


( I would like to use a CRWA provided computer during my class. 

Please mark which class session you will attend:

( June 1-2, 2011            Sacramento (Sacramento County)

( July 19-20, 2011          Oxnard (Ventura County)

( September 7-8, 2011   San Luis Obispo (SLO County)
( Oct 31- Nov 1, 2011     Sacramento (Sacramento County)

Payment Information:
( CRWA member: $250     ( Nonmember: $350     Payment Total: $

( Check to follow in mail (payable to CRWA)         
* The ERG program has been suspended as of 4/1/2011. For any questions please contact CPS at (866) 864-3594. 

Credit Card #:


Authorized Signature: 
 Expiration Date:

We will send a confirmation letter and map within 2 weeks of class date. Cancellations must be received at the CRWA office (in writing) at least 3 business days before class to qualify for a refund. A processing fee of $25 per student is deducted from all refunds. Please contact us if any registrant requires special accommodations for disabilities. Questions? Call 800.833.0322.

  To register, please
Fax:  
916.553.4904 

  send completed
Email: 
mcochran@calruralwater.org
  form to CRWA by:
Mail: 
CRWA, 4125 Northgate Blvd.,



Sacramento, CA  95834

Opt-out: If you wish to be taken off our distribution list, 

please call 800.833.0322 or email awoodland@calruralwater.org. Thank you![image: image1.jpg]ACADEMY OF WATER EDUCATION
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